
SELF MONITORED
Service : CORE

The CORE service level is
advised for low risk
applications

Advisor Pro
app

Self Monitored

Push
Notifications

Consult your
installer

Core Specs

Self Monitored

Push notification including alarms 

Cyber secured UltraSyncCloud

connection

Remote maintenance and

configuration* 

UltraSync Web Portal

*through Client Config Software

Cybersecurity
by UltraSync

Main Services

Intrusion
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MONITORED & 
SELF MONITORED
Service : CORE+

This service level is
advised for commercial,
retail, small business
applications

EN Grade 2

Security Level

Advisor Pro
app

 One app for
intrusion &

TruVision video

 Monitored

Central Monitoring Station - Ethernet
link
Cyber secured UltraSyncCloud
connection:  EN Grade 2: 24h / 30 min
polling
One app for intrusion & TruVision
video
Push notification including alarm
Live Site Connection Status
Health Diagnostics Report & Multi-site
Dashboard 
Remote maintenance and
configuration* & Remote firmware
update Over The Air *
UltraSync Web Portal
*through Client Config Software

Push
Notifications

Intrusion

Main Services

Cybersecurity
by UltraSync
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Core+ Specs

Consult your
installer



DUAL PATH
MONITORED
Service : ENHANCE

EN Grade 2 - 4

Security Level

 Dual-Path
Monitored

This service level is
advised for high risk
commercial, retail, and
business applications

Enhance Specs
Central Monitoring Station - Ethernet
& 2G/3G/4G link
Cyber secured UltraSyncCloud
connection:
 EN Grade 2: 24h / 30 min Polling
 EN Grade 3: 3min Polling
 EN Grade 4: 90 sec Polling
One app for intrusion & TruVision
video
Push notification including alarm
Remote maintenance and
configuration** & Remote firmware
update Over The Air **
Multi Operator IoT SIM card

**through Client Config Software

Multi Operator
IoT SIM card

 5Mb EN Grade 2
20Mb EN Grade 3
50Mb EN Grade 4

Advisor Pro
app

 One app for
intrusion &

TruVision video

Cybersecurity
by UltraSync
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Intrusion

Main Services

Consult your
installer


